Precious Little Ones Christian Childcare
Policies
Precious Little Ones Childcare Policies Continued… 

As a professional childcare provider, my goal is to provide your child with a safe, happy “home-away-from-home,” and to provide you with peace of mind. To meet this goal, while running my business and home efficiently, I have the following policies. Please read them carefully. Everyone with a child in my care is expected to abide by them. If you have any concerns, please speak with me as soon as possible so we can maintain a comfortable working relationship and best meet the needs of your child.
Enrollment:
The following forms must be completed and in my possession before I can care for your child:
· Enrollment Form Check List
· All About Me Info Sheet
· Policies
· Consent For Emergency Treatment
· Pick-up Permission List
· Rates & Fees Form
· First two weeks of payment is due before the start of childcare
· You are required to keep me informed of any changes
Payment Procedure:
Your specific rate will be outlined in your contract (on the Rates & Fees Form). Before I accept your child, payment must be paid on or before the start date of care. Payment is payable monthly, bi-weekly, or weekly-expected time of payment will also be noted on the Rates & Fees Form. If you go on vacation, payment is due BEFORE you leave. If it is my planned day off it is still due BEFORE I leave. In case of illness, your payment is still expected unless other arrangements have been made. 
There will be a late fee of $10.00 for each day payments are received late. Repeated late fees might be grounds for termination. A returned check fee will be $20.00 plus any additional costs I incur for a returned check. If two checks bounce in a year’s time, cash will then be required. 
If your start date for childcare is more than 5 days after the enrollment date, you will need to put $50.00 as a holding deposit-due at the time of enrollment. This deposit will go towards your childcare account, but will be nonrefundable if you do not start by the arranged start date. This deposit will not be required of you-unless I am holding a spot for your child(ren) longer than 5 days after the enrollment date. Your account for all childcare payments/fees/etc must always be kept current and in right standing. If you are past due or late beyond 2 days-Childcare will not be provided, until the account is in right standing. 





Hours of Care:
Children must be picked up by 5:45pm. Please be considerate and pick up your child on time. If your late for pick-up, a fee of $5.00 will be charged for every quarter hour and will be rounded up, if not a full fifteen minutes. If something comes up and you are going to be late, please call and let me know. I will notify you as early as possible if I cannot provide care on a given day, due to my child being sick or an emergency. It will be your responsibility to obtain substitute care on those days. I am sometimes available for overtime or weekend care. Any non-contracted care will be a special arrangement. There will be extra charge for this service. The provider will only allow people who have been authorized by the parent to remove the child(ren) from care.

Arrival and Departure:
Please send your child clean, dressed for the day, and fed. (Unless, there is a pre-arranged plan, to eat breakfast in my care) If there is not a pre-arranged plan for your child to have breakfast in my care and they come in my care without having breakfast; where I need to provide them breakfast-I will charge a $3.00 fee to your account for providing an additional meal. Normal meals provided are Lunch and 1-2 Snacks (depending upon the hours they stay in my care-for each day). Please, never leave without telling your child goodbye. *No one other than the parents or designated persons will be allowed to pick up your child(ren) without prior arrangement. I must be notified in advance and have a written note with the person’s name and relationship to the child. This is for the safety and benefit of you, myself, and your child. *If there is a court order keeping one parent away from the child(ren) I must have a written note from the parent in my file to that effect. Otherwise, I cannot prevent the non-custodial parent from picking up the child. 

Activities:
Age appropriate activities are scheduled, with flexibility allowed, responding to the needs of the individual child/baby. I provide “Your Baby Can Read” which is a program that includes, hands on videos, books, & flash cards, for ages 3 months-5 years old. This program helps to teach your child how to read, communication skills, phonics, gives them confidence, increases social skills, and more. I also, provide a preschool curriculum from September to May for children-ages 2-5. The daily activities also include circle-time with letter, shape, color, number recognition, and story reading.  We also have a bible lesson that surrounds a scripture and the word of God. We often do crafts/projects, cook or bake, and have lots of free-play. I allow limited TV viewing and on occasion I let the children pick an appropriate video to watch. Everything viewed on the TV is pre-authorized by the provider. Shows that are mainly viewed will be either educational shows for kids or Veggie Tales. 





Diaper Changes and Supplies:
Diapers are checked and changed every 1.5-2 hours or more frequently (if needed). Parents are responsible for supplying enough diapers & wipes for each day; as well as weather appropriate change of clothes, blanket for rest, and fever/cold medication. Please be made aware that I do not potty-train. I want you & your child to be successful in potty-training; so I will remind your child to go on the “big potty” while they are in my care. However having children in underwear with frequent accidents during this learning process is not sanitary for the over-all health at childcare. I am more than willing to answer any questions/concerns you may have in potty-training your child and more than happy to give you tips on this stage in your child’s development-so please don’t hesitate to ask. 

Transportation and Field Trips:
We will be going on outings such as field trips or local places in the general area. Generally all trips are scheduled; however there will be times that quick local trips are unplanned or occasional days that errands are done. It is not mandatory that your child attends these trips, but you will be required to provide backup care for your child, if your child cannot attend. Of course, all children will be restrained in seat belts or in Oregon law-approved car seats. In addition when I am out of the home (just like when I am in the home), I will always have a cell phone where I may be reached (all parents will be provided with this number).

Holiday & Vacations:
[bookmark: _GoBack]Precious Little Ones In-Home Childcare will be close for the following holidays/days: New Year’s Day, Thanksgiving, Black Friday (day after Thanksgiving), 4th of July/Independence Day, Christmas Eve, Christmas, and the day after Christmas. These Holidays will be paid days off (if fallen on a weekday/day I would normally provide care). Each calendar year I will take up to 14 paid business days of vacation time (2 weeks). I will always try to give a minimum of 1 month notice of my vacation plans. You will need to find alternate care during this time. I do offer a list of referrals for back-up care, if you need them. If you go on vacation or do not attend a day that I would normally provide care-you will still be charged for childcare; as I will be holding your spot for you.









House Rules/Discipline:
The following are the House Rules which are expected to be followed by all children in my care. I expect all parents to respect and encourage their children to follow the following House Rules. 
1. Use your hands/words for good & loving (No Fighting: With Words or Hands )-Use the Golden Rule: Do unto others as you would have them do unto you.
2. Honor your Parents, Teacher, & Those in Authority-(No Talking Back)- Be Quick To Listen & Follow Through/Obey-Phillipians 2:14 “Do everything without complaining or arguing.” Ephesians 6:1-3 “Children, obey your parents in the Lord, for this is right. Honor your father and mother-which is the first commandment with a promise-so that it may go well with you and that you may enjoy long life on the earth
3. Always Speak Truth (No Lying)- Zechariah 8:16 “These are the things you are to do: Speak the truth to each other…”
4. Use Self-Control & Good Behavior-Galatians 5:55-23 “But the fruit of the spirit is love, joy, peace, patience, kindness, goodness, faithfulness, gentleness, and self-control.”

Discipline is used to teach a child; to correct their bad choice, so they may keep on the right path-But not to be used as punishment. I achieve this through love, consistency, and firmness. I stress two main patterns of behavior (along with the above house rules) respect for other people and for property. The following methods of discipline will be used: Encourage children to solve the issue together, intervention & discuss, re-direction to another play-area, loss or privileges, and/or a sit down (time-out). If I feel that there is a chronic behavioral issue that needs attention, I will let you know, so that you and I are handling it in the same way. This will assure we’re all on the same page, following through with a plan, and so there is continuity in discipline between our homes. These types of behaviors might include (but are not limited to) such things as: biting, use of bad words, chronic hitting, continual  breaking of the house rules, etc. Together, we will try to find a solution. 
Illness:
Under no circumstance will parents be allowed to bring a child to my care. Sick children expose other children as well as myself and family to the spread of their illness; and they require additional care from their parents. If other children become ill due to the exposure to your sick child, other parents will be unnecessarily inconvenienced. If my family becomes ill, all of the children may need to arrange alternate care. Because this is so disruptive to other children & their families, as well as my own, your cooperation on this matter is extremely important. The following illness policies will be strictly enforced, for the health and well being of all concerned. Symptoms requiring removal from childcare: fever over 100 degrees (a child must be fever free for 24 hours before returning to care) diarrhea, vomiting, head lice, rash, uncontrolled cough. Nasal discharge of any color other than clear is not acceptable in childcare, unless accompanied by a doctor’s note stating it is not contagious. If your child becomes sick in my care, I will notify you immediately. You are required to pick up your child within 1 hour of notification. If you cannot be reached, your emergency contacts will be called. Please notify me as soon as possible when your child becomes ill. I always respect your need to be at work. Please also note that if your child is absent, due to being sick-care is still charged, unless otherwise discussed & agreed upon by both parties-for special circumstances. 

Medication:
I can administer medication if needed, but only if the “Medication Consent Form” has been signed. All medicine must be in the original container with the child’s name clearly printed on it. Written instructions with the child’s name, dose, and times need to accompany the medication. 
Accidents:
Scratches, scrapes, and bruises are inevitable when children play. Those injuries will be treated with antiseptic and a band-aid if needed. If an emergency occurs, I will first call 911 and will notify you immediately afterward of the accident. If I’m unable to reach you, I will contact your alternate person (from the “Pick-Up List Form”). Parents agree to hold the provider (Christina Rauschert & Precious Little Ones Childcare) harmless from any claim loss or liability for any injuries of the child while at my home/in my care that are not due to the negligence or lack of the provider. 
Trial Period and Termination:
A period of 2 weeks trial is given for adjustment. During this time period the parents or provider may decide to terminate care without prior notice. The 2 weeks trial time period starts the first day of care and ends the 14th day (14 regular days-not business days). After the trial period, care can be terminated with a 2 weeks written notice. All final payments are to be paid at the time of notice. I will also give 2 weeks notice if the child(ren) is to be terminated from my care. Any abuse or violation of the rules/policies of the contract/handbook may be just cause for termination.
What I Expect From You:
· Prompt payment of childcare fees
· Prompt pick-up of your child (end of day, due to illness, etc.)
· Notify me if your child is going to be late or absent
· Open & honest communication
· Your child is signed in upon arrival and signed out before departure










I have read and understand all of the policies and agree to follow the guidelines outlined herein. I understand that by not following these policies, I may be terminated for breach of contract.



Parent Signature									Date


Parent Signature									Date


Provider Signature									Date
Christina Rauschert
Precious Little Ones Christian Childcare
Director & Teacher
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